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	DIEGO LUIZ CASTRO
SALES DEVELOPMENT REPRESENTATIVE
OUTBOUND SALES PERFORMANCE 
      •     350,000+ calls completed across 25+ industries
      •     6,500+ qualified appointments generated 
      •     500+ outbound calls per day & 10,000 monthly average
VALUABLE ATTRIBUTES
· Strong cold-calling, objection handling, and appointment-setting skills and proficiency
· 10+ Years’ experience in Sales, Telemarketing, Door to Door Canvassing & Customer Service Roles 
· Proficiency using CRM systems, outbound dialing platforms, LinkedIn prospecting, & email outreach 
· US Citizenship and ability to work legally in the US
· Fluent Native Speaker in English and Portuguese 
WORK EXPERIENCE
Upcall (Work from Home) – Sales Development Representative 
(September 2020 – Present) 
- 350,000+ cold calls completed across 25+ industries in English, Spanish, and Portuguese
- Generated 7,000+ qualified appointments across 25+ industries
- Averaged over 500+ dials daily & 10,000+ Monthly
- Regularly the #1 Appointment Setter amongst the team 

Massanutten Resort (McGaheysville, VA) – Appointment Setter for Time Share Tours then Promoted to Timeshare Sales Rep
(August 2014– March 2020) 
- 30,000 Dials & over 300+ Leads Generated during time as Telemarketer setting appointments for tours
- Over $500,000+ in accrued time-share sales as an Inside Rep

Mid Atlantic Construction of VA (Manassas, VA) – Door to Door Canvassing & Telemarketing Manager
(May 2010 – July 2014)
- Recruited, Hired and Trained door-to-door canvassing & telemarketing staff to set up free in-home estimates 
- Generated 1,000+ estimates for Roof & Siding Replacement
EDUCATIONAL BACKGROUND
James Madison University – Harrisonburg, VA
August 2014 – May 2018
Bachelor of Science in Communications, Public Relations

Southern New Hampshire University – Manchester, NH (Online)
March 2020 – July 2024 
Master of Science in Business Administration, Digital Marketing

	CONTACT INFORMATION
8308 Mineral Springs Drive
Manassas, VA 20112 
Phone: +1 (571) 737- 6747
Email: Diego.Castro@Snhu.edu
www.DiegoLuizCastro.com
CLICK FOR LINKED-IN PROFILE:

PROFESSIONAL SUMMARY
Sales Development Representative with 6+ years of high-volume outbound prospecting experience. Completed over 500,000 cold calls and generated 7,000+ appointments across B2B, B2C, and B2G campaigns in industries including healthcare, SaaS, financial services, and real estate. Fluent in English, Spanish, and Portuguese with proven ability to generate pipeline through high-volume outbound activity.
CORE SALES SKILLS
Outbound Prospecting
Cold Calling
Appointment Setting
Objection Handling
Pipeline Generation
CRM Platforms
Email & LinkedIn Prospecting
Door to Door Prospecting 
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